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We do IT differently.

REMOTE SYSTEMS MONITORING
FROM SIERRA EXPERTS
Prevent network outages and disruptions with proactive monitoring solutions. 
Sierra offers remote systems monitoring services that are fully customizable 
and are supported by our senior-level systems engineers.

Why Pick Sierra?
Proactive, Not Reactive
While some companies rely on intrusion detection 
systems which monitor for existing threats, we monitor 
network and server equipment for predictive failures, 
assuring that the alarm condition is much less likely
to be reached.

24x7x365 Monitoring
We use a variety of commercially available and custom 
tools to deliver around-the-clock monitoring services. 
We’ll keep watch over your equipment, even on 
major holidays.

Comprehensive
Our baseline services monitor availability; processor, 
memory and disk space utilization; services, and a
variety of other system attributes. We also monitor 
a large number of monitoring points that many
providers don’t.

Human-Centered
We provide both machine and human-driven problem 
alerting. Our engineers are able to contact customers 
via phone, email, text message or via our web-based 
ticketing portal.
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